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Stress Index  

Stress Index = (311 calls per employee) + (Part 2 crime per employee)  



Demand Index 

Demand Index = (Total employees) + (Total households ¾ miles) + (Traffic)  



Closure Index 

Closure Index = (New Establishments* / Closed Establishments* 2005-08) + (% Closed 2005-08) 

*Retail, Food/Drink, Personal Service  



Closure Index * Population Stable/Growth  

PopG= Household growth from 2000 to 2009 

PopS= Household stable from 2000 to 2009 



Closure Index * Population Decline 

PopHD = High household decline from 2000 to 2009 

PopD = Moderate household decline from 2000-2009 



Commercial Health Index 

Commercial Health Index= (Closure Index) + (Stress Index) 



Commercial Health 

Commercial Health

Total Retail, 

Food/Drink 

Personal Service 

Jobs

% Retail, 

Food/Drink 

Personal Service 

Jobs

# Geographic 

Units

% Geographic 

Units

Growth-Low Stress 1,268 8% 5 6%

Growth-High Stress 263 2% 5 6%

Stable-Low Stress 4,637 31% 16 19%

Stable-Avg Stress 2,328 20% 10 12%

Stable-High Stress 1,474 10% 20 24%

Turnover-Low Stress 2,393 16% 4 5%

Trunover-Avg Stress 65 0% 1 1%

Trunover-High Stress 426 3% 3 4%

Decline-LowStress 1,966 13% 14 17%

Decline-HighStress 277 2% 6 7%

Total 15,097 84



Commercial Health 
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Commercial Health 
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Commercial Health by Type of Corridor  



Sample Dashboard 

Demand Indicators 
Quality of  Life 

Indicators 
Business Indicators 

Rank based on a relative 
position of  value 
compared to all 

Pittsburgh commercial 
areas with > 5 retail, 
food/drink personal 

service establishments  
(total # area=84) 

Note that the higher the 
value for these three 

variables the lower the 
rank. For all other 

variables higher value 
translates into high rank  



Data Sources 

National 
Establishment 
Time-Series  

(NETS) 
Database 

PA Department 
of 

Transportation 

U.S. Census & 
Claritas 

City of 
Pittsburgh 

City of 
Pittsburgh 

Pittsburgh 
Police 

Department 

National 
Establishment 
Time-Series  

(NETS) 
Database 



Select 311 & Part II crime defined  

ÅABDV                             

ÅBuilding Violation - Commercial  

ÅBuilding Violation - Residential 

ÅClean                            

ÅCode Violations                  

ÅCondemned Building               

ÅConstruction - Residential       

ÅCurbs                            

ÅDebris                           

ÅDemolition                       

ÅDrug Enforcement                 

ÅDumping                          

ÅES / Rodent Control              

ÅES / Violations                  

ÅGang Activity                    

ÅGraffiti                         

ÅJunk Vehicles                    

ÅOccupancy - Residential          

ÅOvergrowth                       

ÅPermit                           

ÅPermit - Residential             

ÅPotholes                         

ÅSewers                           

ÅSidewalk (Needs repaired)        

ÅSign Request                     

ÅSigns - Replacement              

ÅSinkhole                         

ÅStreet Cleaning                  

ÅStreet Light                     

ÅStreet Lights                    

ÅStreet Resurfacing               

ÅTree - Removal                   

ÅVacant and Open                  

ÅVacant Structure                 

ÅViolations                       

ÅWeeds/Debris  

ÅSimple assault 

ÅCurfew offenses 

ÅLoitering, embezzlement 

Å Forgery and counterfeiting 

ÅDisorderly conduct 

ÅDriving under the influence 

ÅDrug offenses 

ÅFraud 

ÅGambling,  

ÅLiquor offenses,  

ÅOffenses against the family,  

ÅProstitution,  

ÅPublic drunkenness,  

ÅRunaways,  

ÅSex offenses,  

ÅStolen property,  

ÅVandalism,  

ÅVagrancy 

Å Weapons offenses. 



Bloomfield Development Corporation 

RFS = retail, food/drink, personal service establishments in 2008  



East Liberty NID - A 

RFS = retail, food/drink, personal service establishments in 2008  



East Liberty NID - B 

RFS = retail, food/drink, personal service establishments in 2008  



East Liberty NID - C 

RFS = retail, food/drink, personal service establishments in 2008  



Friendship Development Associates - A 

RFS = retail, food/drink, personal service establishments in 2008  



Friendship Development Associates - B 

RFS = retail, food/drink, personal service establishments in 2008  

Stable-High Stress 



Lawrenceville Corporation - A 

RFS = retail, food/drink, personal service establishments in 2008  

Stable-High Stress 



Lawrenceville Corporation - B 

RFS = retail, food/drink, personal service establishments in 2008  



Lawrenceville Corporation - C 

RFS = retail, food/drink, personal service establishments in 2008  



Lawrenceville Corporation - D 

Fewer than 6 retail, food/drink, personal service establishments in 2008  



Mt. Washington CDC 

RFS = retail, food/drink, personal service establishments in 2008  



South Side Local Development Company - A 

RFS = retail, food/drink, personal service establishments in 2008  



South Side Local Development Company-B 

RFS = retail, food/drink, personal service establishments in 2008  



South Side Local Development Company-C 

RFS = retail, food/drink, personal service establishments in 2008  

Stable-High Stress 



Neighbors in the Strip - A 

RFS = retail, food/drink, personal service establishments in 2008  


